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1. Digital Financial Services: Key Pillars

Reliability of digital financial transactions is significantly supported by infrastructure, legal
framework, digital financial literacy, and availability of corresponding services.
In any given circumstance, the following are key pillars to support, and foster, digital financial
transactions:

Connectivity Infrastructure

Legal and Regulatory
Framework
Digital
Financial
Literacy
Digital
Financial
Services

Stable and secure data connectivity to execute
financial transactions

Robust regulations to support and protect digital
financial transactions
 Knowledge and skills to effectively use digital devices for
financial transactions
 For enterprises: Internal controls and risk management
policies to protect and support digital financial transactions

Availability of reliable end-to-end digital financial
services
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1. Digital Financial Services: Interoperable Ecosystem

Availability of digital financial services are evident in payments – the heart of financial
transactions ecosystem.
 Payments is the heart of financial transactions. Thus payments intermediaries must create
ecosystems, that are interoperable and digitally connected, to support seamless end-to-end
financial transactions.
Essentially available in the
Philippines, as a banking
service to support
payments, collections and
liquidity management.
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2. Singapore’s Case: FinTech to develop digital financial services

In Singapore, innovation is being used to encourage developing and/or improving
financial services and creating ecosystems.

Copyright ©
NomuraMonetary
Research Institute,
Ltd. All
reserved.website
Source:
Authority
ofrights
Singapore

4

2. Singapore’s Case: FinTech to develop digital financial services

Case 1: Global Trade Connectivity Network (End-to-end Digitalization of Trade Finance)
 Global Trade Connectivity Network (GTCN)
 A strategic joint innovation project by Monetary Authority of Singapore and the Hong Kong Monetary
Authority
 It is a cross-border infrastructure based on Distributed Ledger Technology (DLT) and seeks to digitalize trade
and trade finance between the two cities for a start. Over time, the aim is to expand the network to the region
and the globe.
 It aims to remove the inefficiency and risks of fraud inherent in the existing paper-based system in trade
finance. Once implemented, the interface, likely to be the first of this kind in the world, has been designed with
an open architecture that would allow Hong Kong's other trading partners to plug into it in future.
Mitigation of Duplicate Invoice Financing
• Blockchain-based central ledger where transactions will be stored and
referenced against.
End-to-end Digitalization of Trade Finance
• End-to-end digitalization of trade and trade finance processes across borders.
Increased interoperability across platforms
• Using DLT, different industry initiatives are allowed to interoperate and take
advantage of the innate properties of DLT to establish trust across the trade
and trade finance platforms.
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2. Singapore’s Case: FinTech to develop digital financial services

Case 2: Business sans Borders (Digital ecosystem of SMEs across the globe) 1/2
 Business sans Borders (BSB)
 Aims to create an ecosystem that will support SMEs to easily connect digitally across the globe.
 A hybrid global meta-hub for business and digital services that enables 1) Enhanced domestic and
international trade opportunities for SMEs; 2) Interoperability between SME ecosystems; 3) Quick and intuitive
access in the provision of digital services with seamless integration; and 4) Sandbox environment to accelerate
testing and delivery of new services for SMEs.

Matching for buyers and suppliers
• One-stop meta-hub to source for trade and services online for buyers
• Streamlined access to better domestic and cross-border business opportunities
Access to global community
• By connecting these different platforms, BSB helps SMEs seamlessly access a much
larger ecosystem of buyers, sellers, logistics service providers, financing, and digital
solution providers.
• BSB utilizes artificial intelligence (AI) to enable SMEs to discover prices and sales
opportunities in a larger global marketplace, access various supply chains, and easily
source for and utilize relevant digital and financial solutions.
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2. Singapore’s Case: FinTech to develop digital financial services

Case 2: Business sans Borders (Digital ecosystem of SMEs across the globe) 2/2
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